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In the coming high-level information society in Japan, Information Network Systems and Office Automa-
tion (OA) will be developped increasingly in any kinds of industries. However, in the minor enterprises, some
problems for OA remain to be solved. Therefore, in this paper, as one of the essential subjects about OA in the
minor enterprises, we mainly investigate and analyze the characteristic structure of OA in the minor enter-

prises.

Above all, by utilizing the principal component analysis, we classify each type of industry and business, and
present the OA approach for each type of the minor industry and business.
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Table 2 Loadings of scales in two factors obtained by the principal component analysis
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Fig. 4 Scatter diagram of each of type of industry obtained
by the principal component analysis
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