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Human Relations Management was introduced into Japan soon after World War I, and

spread among many enterprises.
fit for Japanese business climate.

But in a few years it lost popularity, because it was not

During the thirties of Showa, there happened many socio-economic changes such as
mechanization and automation of equipment, bureaucratization of organization, shortage of

manpower, modernization of young employees’ attitude etc..

That’s why Human Relations

Management came to be regarded as important again.
We should think that the essence of New Human Relations Management is to develop

both the ability and participation of employees.
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