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The Long-Term Care Insurance Program was started in April 2000. Home care service is an important

feature of this system. This current study aims to define the attitudes of home-helpers and describe actual con-

ditions among the service providers who perform home care services. The study also offers suggestions for

creating a training support system that improves the quality of home-helper's performance.

The paper analyzes an attitude survey of home-helpers taken in Toyota, Aichi, in December 2002. As a

result, we found that many home-helpers could not provide services that generally satisfied patients. More-

over, we found that home-helpers felt the need for more training. Consequently, suggestions are offered in

order to design better training support systems.
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